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TO: SERVICE DELIVERY AREA ADMINISTRATORS 
 PRIVATE INDUSTRY COUNCIL CHAIRPERSONS 
 WELFARE-TO-WORK 15 PERCENT SUBGRANTEES 
 DOL WELFARE-TO-WORK 25 PERCENT SUBGRANTEES 

 COUNTY WELFARE DIRECTORS 
CALIFORNIA DEPARTMENT OF SOCIAL SERVICES STAFF 

 EDD EXECUTIVE STAFF 
 WORKFORCE DEVELOPMENT BRANCH STAFF 
 
 
SUBJECT: PROGRAM OPERATIONS MONITORING GUIDE 
 
 
The purpose of this information bulletin is to announce the release of the Welfare-to-
Work 85 Percent Formula Grant Program Operations Monitoring Guide on the 
Job Training Partnership Division Web page at: 
 

http://www.edd.ca.gov/emptran.htm 
 
The monitoring guide is used by the Employment Development Department’s 
Compliance Review Division (CRD) to conduct ongoing program and fiscal monitoring 
of Service Delivery Areas and other grant recipients. 
 
If you have any questions regarding the content or use of the monitoring guide, please 
contact the CRD at (916) 654-1292. 
 
 
 
/S/ BILL BURKE 

Assistant Deputy Director 
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